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Welcome:
Why are we here?

• Today’s Agenda:
• What is the Student Experience Survey?
• Provide a brief history of SES
• Highlight commonly referenced results
• Introduce the online interactive report
• Wrap-up with Q/A
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What is the Student 
Experience Survey?

• System-wide survey of all degree-seeking 
undergraduates

• SES is a valuable source of data
• Provides data we don’t otherwise or easily have access to

• First generation, income, satisfaction
• Addresses aspects of the University’s Master Plan

• Barriers to timely graduation
• Improving customer service

• Adaptability
• ELO
• Future needs 3
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Part One:
A Brief History

• Students have been surveyed every even year 
since 2002
• Moved to population survey and online in 2014

• Timeline: Fielded between March 2016 and May 
2016

• Although the content for each survey changes, all 
surveys ask about basic student information such 
as:
• Socio-economic status
• Use of campus resources
• Working while in college

• Accessing survey data
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Part Two: 
What can the SES tell us about CUNY 

students?
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The SES provides important information 
about students’ socio-economic status 

and living situations.

• Forty-five percent of 
CUNY students are 
the first-generation in 
their family to attend 
college.

• Sixty percent report 
having household 
income of less than 
$30,000.

42

5452

71

45

60

0

20

40

60

80

First Generation Household Income <$30K

Household Composition (%)

Senior Community Total CUNY

6



Office of 
Institutional Research 
and Assessment

Are CUNY students “traditional” or 
not?

• More than 2/3 of CUNY 
students rely on their 
parents for financial 
support.

• Eleven percent are 
married and 12% 
support their own 
children. Among 
community college 
students these 
numbers are higher 
than among senior 
college students.
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Over half of CUNY students work; 
students’ opinions about work and 

academics vary across sectors
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Community college students are more 
likely to report that work has a positive 
effect on their academic performance 
compared to senior college students 
(39% vs. 31%).

About one quarter of all respondents 
work more than 20 h/week.
(*Based on students who are working)
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A third of CUNY students were
unable to register for at least one 

course.

Of the students who were unable to 
register for at least one course, 
almost half could not register for a 
course required for their major.
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Seat availability was the most often 
reported reason why students were 
unable to register for a course.
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44% would like more courses in the 
evening; 42% would like smaller 

classes.
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Compared to senior colleges, fewer community college students report 
preferences for smaller classes or fully online classes. 
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Many students express interest in 
ePermit; fewer students have taken 

courses via ePermit.  

38% of students wanted to take a course 
at another CUNY college, but only 6% 
have done so. Community college 
students were slightly more interested 
than students at senior colleges. 
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		I want to take a course at another CUNY college.		I want to take a course at another CUNY college.		I want to take a course at another CUNY college.
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				Senior		Community		CUNY Total

		I want to take a course at another CUNY college.		37		41		38

		I have taken a course at another CUNY college.		7		4		6
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Chart1

		I tried to take a course using the ePermit system but was not allowed.		I tried to take a course using the ePermit system but was not allowed.		I tried to take a course using the ePermit system but was not allowed.

		I did not know who to talk to at my college for help.		I did not know who to talk to at my college for help.		I did not know who to talk to at my college for help.

		I have not heard of the ePermit system.		I have not heard of the ePermit system.		I have not heard of the ePermit system.

		I did not know I could take a course at another CUNY college.		I did not know I could take a course at another CUNY college.		I did not know I could take a course at another CUNY college.
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				Senior		Community		CUNY Total

		I tried to take a course using the ePermit system but was not allowed.		6		3		5

		I did not know who to talk to at my college for help.		29		20		26

		I have not heard of the ePermit system.		34		48		39

		I did not know I could take a course at another CUNY college.		39		54		44
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Experiential Learning Opportunities 
(ELO) at CUNY:

New initiative, early findings   

CUNY-wide, 43% percent of 
students participated in at least one 
ELO.
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Among those who did not participate 
in ELO, 61% cited lack of time as 
their main barrier.
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		Other		14
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		Did not receive information		29

		Did not have time		61
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Part Three: 
Interactive Tool
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SES online: More sections, more 
data, more comparisons
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Exploring SES results 
through interactive website

• Website features:
• Sector totals
• College specific data
• Sector and  total-CUNY comparisons
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https://public.tableau.com/profile/oira.cuny
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Part Four: 
Additional Resources
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Reports from the past 8 SES 
administrations are on OIRA’s website.

– Click on “Surveys”

Responses are
reported for each
college, each sector,
and the university
overall.

College Institutional Research
offices also have data files of
survey responses linked to student
records, which can be used for
additional analysis.
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http://www.cuny.edu/ir
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