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Presentation Goals 

Provide examples of how successive years’ of Noel Levitz 
Student Satisfaction Survey data have been provided to 
various clients to meet assessment needs 

Describe the process through which data is processed and 
imported into the Tableau platform 

Describe methods of “slicing and dicing” the data to meet the 
needs of clients at various institutional levels 

6/30/14 



NLSSI Collections at CSI 
 Collection in 2000 for strategic planning 

 Pilot for PMP in spring 2011 

 Baseline set in 2013 

 Collection every two years 
 



NLSSI Relevant 2013 PMP Goals 

6.1 Improve the quality of campus life and student and 
academic support services; baseline satisfaction ratings of 
relevant Noel-Levitz scales will be established  

6.2 Colleges will present evidence of improved quality and 
satisfaction with student, academic, and technological 
support services; baseline satisfaction ratings of relevant 
Noel-Levitz scales will be established  

9.1 Colleges will present evidence of improved student 
satisfaction with nonacademic administrative support 
services; baseline satisfaction ratings of relevant Noel-Levitz 
scales will be established 



Methodology 

1. Stratified Random Sample 

2. Minimized duplication through elimination of highly co-
enrolled courses 

3. Improved Instructor uptake by:  

-use of a web registration 
-invitation letter from the Provost 
-customized communications  
-skipping those who participated previously 

4. In-class administration 
 



NLSSI Package 



NSSI Response Rates 

Year Sent % N Population
Response 

Rate
2000 3,000 59.6 1,789 9,735 18.4
2011 2,096 63.0 1,320 12,227 10.4
2013 1,910 62.0 1,185 11,794 10.0
2015 1,713 65.3* 1,119* 13,495* 8.3*

Collected

*Preliminary



NLSSI Sample Representativeness: Spring 
2013 

Comparison of Achieved Noel Levitz Sample Demographics with the CSI Undergraduate Population: 
Spring 2013 

  

  Noel Levitz Sample (Achieved) CSI Population   

                

  Female Male Total Female Male Total Difference 

African-American 10.9% 6.5% 8.9% 11.2% 8.6% 10.1% -1.2% 

American Indian or Alaskan 
Native 0.2% 0.4% 0.3% 0.2% 0.2% 0.2% 0.1% 

Asian or Pacific Islander 12.4% 13.9% 13.1% 10.3% 12.5% 11.3% 1.8% 

Caucasian / White 45.5% 50.6% 47.9% 55.6% 57.8% 56.6% -8.7% 

Hispanic 15.3% 14.9% 15.1% 18.1% 15.8% 17.1% -2.0% 

Other 8.6% 7.6% 8.1%  4.6% 4.7 %  4.7% 3.4% 

Prefer not to respond 7.1% 6.1% 6.6% 1.0% 0.9% 0.9% 5.7% 

  100% 100% 100% 101% 101% 101%   



Cleaning your data 

 Noel-Levitz provides 
syntax for cleaning data, 
and defining most 
variables. 

 

 

 Though you may have to 
adjust variables to fit 
custom questions. 



Maximizing your NLSSI Data 

 Add metadata to help answer different questions. 

 Example: Match NL Major to the corresponding department, 
division or school 

 Collecting student ID’s opens the door to more in-depth 
analysis 

 Explore association between satisfaction items and financial 
aid support, retention, graduation and transfer outcomes 

 

 

 



Bachelor’s students had higher Overall Satisfaction and likelihood that they 
would Enroll All Over Again than Associate students 
 
Women reported significantly higher scores on their likelihood to Enroll 
Over Again 
 
Students with the highest GPA (3.5 or above) had significantly higher overall 
satisfaction ratings than students with lower GPAs 
 
Greater Overall Satisfaction and likelihood to Enroll All Over Again 
significantly predicted Retention 
 
Students in computer science, business and interdisciplinary majors have 
higher satisfaction ratings 

 

Statistically Significant Findings 



Normalizing Data for 
Interactive Dashboards 

 VarstoCases works with identical length variables 

 

 Therefore, assign variables to an index that have the identical number of 
response categories 

 

 Save file as a .csv (Comma Separated Values) 

 

 



Syntax 



Evolution of Presenting  
NLSSI Data at CSI 



 Request from the VP of Finance and Administration 



Business Department Request 



Diversity Committee Request 







Dashboards By Department 



Packaged and Public Tableau Dashboards  



Time for Questions 
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